
Express Care Service 

When Should I Use It?
If you aren't feeling well and believe you need 
to see a doctor, visit Express Care Service as an 
alternative to an immediate appointment with your 
primary physician. 

Convenient 
We're located near you and provide accessible 
services.

Save Time
Appointments are quick and easy. Use Express Care 
Service to avoid unnecessary and costly emergency 
room visits. 

Affordable 
No out-of-pocket expenses. You pay nothing for 
covered services received at the Express Care 
Service. 

Quality 
Our physicians are highly experienced and are 
experts in treating many different kinds of  
illnesses. 

Get In & Out Fast
Our name says it all - we specialize in providing 
excellent care, quickly. 

One Stop Shop
We provide a wide array of services. Select generic 
drugs are available as well. With all of these 
services, we hope you enjoy your experience with 
us. 

EXPRESS
Care Service

 

At the

Immediate Care Center

The South Central Indiana School Trust 
has retained Johnson Memorial Health as 
an independent contractor to establish 
and operate the Express Care Service. 
The Trust does not  exercise control 
over or supervise Johnson Memorial 
Health. The Trust is not the provider of 
medical care in the Express Care Service.
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What is Express Care Service? 
The South Central Indiana School Trust 
has retained Johnson Memorial Health to 
establish and operate the Express Care 
Service. The conditions that will be seen 
in the Express Care Service are those that 
are acute in nature and usually corrected 
within days if treated in a physician's office. 
Johnson Memorial Hospital recognizes 
that your time is important. That's why the 
Express Care Service will quickly arrange 
for your care with one of their physicians 
and provide you with quality treatment that 
is convenient and FREE (i.e., all covered 
services are paid by the trust). 

How quick? 

On the average, your visit be 20 minutes. 

How convenient? 
Your appointment will be easily accessible 
in Franklin at the Johnson Memorial Health 
Immediate Care Center. 

How affordable? 
There is no charge for covered services 
received at the Express Care Clinic. 

Quality, Quick & Convenient Medical 
Care 
Within the Express Care Service, our 
professional and experienced physicians will 
treat numerous medical illnesses, such as: 

• Colds & Coughs

• Flu Symptoms

• Infections

• Bites and Rashes

• Cuts and Burns

• Earaches & Fever

• Pediatric Illness

• Vomiting & Nausea

• Aches & Pains

• Allergy Symptoms

Other symptoms and acute illnesses not 
listed above are covered as defined in your 
health plan booklet. Services not covered 
through Express Care Service include ser-
vices such as:

• Surgical Procedures

• Sports Physicals

• Well Child Immunization Visits

• Annual Physical Exams

• X-rays and more Sophisticated Laboratory      
Procedures

• Allergy Injections and Testing

Express Care Service Office Hours 
Monday, Wednesday and Friday  
9 a.m. - 5 p.m.  
Tuesday and Thursday   
9 a.m. - 5 p.m.

Closed on national holidays. 

Address:
Johnson Memorial Health 
Immediate Care Center
2085 Acorn Road  
Franklin, IN 46131  

Phone:  (317)346-2273 

Scheduling An Appointment
When you call to schedule your 
appointment, please identify yourself as a 
covered member of the SCIST.

Directions 
The Express Care Service will be available 
through the Johnson Memorial Health 
Immediate Care Center at U.S. 31 North and 
Acorn Road, across from the Franklin  
Walmart. 

The Process

1. Call to schedule an available appointment 
time, usually the same morning.

2. Arrive for your appointment.

3. A trained staff member will gather    
information and arrange for your priority     
appointment.

4. The physician will meet with you for up to 
30 minutes to examine and treat you.


